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	SECTION ONE:  STUDENT AGREEMENT


1.1 TERMS AND CONDITIONS OF STUDY
1.1.1
CODE OF CONDUCT AND STUDENT RULES

Each overseas student visa holder enrolled at the Provider must comply with:  (i) Code of Conduct and Student Rules within the International Student Guide; and (ii) student visa conditions.

1.1.2
MARKETING AND PROMOTIONS

1.1.2.1
Entry Requirements

1. English language proficiency (5.5 Academic IELTS with no stream less than 5.0 or equivalent);

2. educational qualifications (Year 12 sound achievement in English and mathematics, literacy and numeracy proficiency);

3. mature age (18 years old) evident by legible copy of passport and Pre-Visa Assessment;

4. abilities; 

5. work experience and career goals aligned with specific course; and

6. transfer documentation (Letter of Release from primary CRICOS Registered Provider).

Note 1:  Expressions of Interest are taken for courses where new CRICOS registration is in-progress.

1.1.3
STUDENT RECRUITMENT

During the student recruitment process, the student reviews (i) information on courses (entry, content, learning materials, duration, modes of study, assessment methods and tools, clear training outcomes within the flyer), provider processes (course credit, RPL, fees, enrolment, refunds, complaints & appeals); facilities; student support services; alliances with other providers, the ESOS Framework, and living in Australia; and (ii) Student Agreement.  The Student must provide authentic documentation to the Provider.  

1.1.4
INTERNATIONAL EDUCATION AGENTS

If a Student considers changing their agent, the change should occur at the end, not during the course of study.  The Director must be notified in writing by the Student of any agent changes.  The role and obligation of education agent services include promotional activities, Student recruitment up to enrolment and sometimes involvement with refunds.  Refunds cannot be paid to an agent.
1.1.5  STUDENT ORIENTATION

The student orientation is compulsory for all international students before start of study.  The purpose of orientation is to share important information, provide timetables, tour the facilities, and complete critical processes.  Important information such as student visa obligations for contact, attendance, course progress and payment; enrolment conditions; the Provider’s policies and procedures; workpalce health and safety; and student support services is shared with international students at orientation.
1.1.6
STUDENT VISA OBLIGATIONS

Students must inform the Provider and DIAC, within seven (five working) of any changes to residential address (using the Provider’s Change Personal Information Form):  (i) after arriving in Australia where a visa was granted outside of Australia; and (ii) while studying within Australia evidenced by a Confirmation of Enrolment.  If the Student has unsatisfactory attendance, course progress or non-payment of course fees, the Student will be advised in writing by The Provider, given an opportunity to complain or appeal the decision within a 20 working day timeframe, then reported to DIAC via the Secretary of the Department of Education, Employment and Workplace Relations (DEEWR) through the Provider Registration and International Student Management System (PRISMS).  The Provider has a responsibility to report the student visa breach to DIAC, if:  (a) attendance is less than 80% of a full-time study load; (b) the student is assessed as not yet competent, twice in the same unit of study; or (c) non-payment of course fees.  

1.1.7
COURSE APPLICATION, OFFER AND ACCEPTANCE

1.1.7.1  Course application
A prospective Student/parent/guardian makes an enquiry to an International Education Agent or the Provider staff to request course information.  The Course Application Package consisting of Course Flyer, International Student Guide and Application Form are forwarded to the prospective Student/parent/guardian.

1.1.7.2  Course offer
Prior to an offer being made, the Provider is responsible for verification of and determination of each prospective Student’s entry requirements appropriate for the course of study.  

The Provider makes an offer of course place to overseas students using the Course Offer Package consisting of Letter of Offer and International Student Agreement including Payment Schedule and Payment Methods and supported by the Course Application Package.  Places within all course offerings are subject to availability.  

1.1.7.3  Acceptance of course offer
The overseas Student accepts the course offer through the receipt, reading, comprehension and signing of the Course Offer Package and supporting information.  The course offer is conditional on the Student’s provision of entry requirement documentation.
1.2    PROVIDER’S RESPONSIBILITIES

1.2.1  CODE OF ETHICS

The Provider must comply with its Code of Ethics within the International Student Guide.

1.2.2  MARKETING AND PROMOTIONS

1.2.2.1
Entry Requirements

The Provider will promote its products and services accurately, ethically and appropriately to avoid vague and ambiguous statements, and elimination of misleading comparisons about courses and other providers. 

1.2.3  INTERNATIONAL EDUCATION AGENTS

The Provider will:
· Select, manage and monitor regularly, marketing and student recruitment services to ensure the Agent activities and ethics uphold Australia’s reputation as a desirable destination for students (The National Code, 2007, p. 11). All Agent documentation will be used in the performance review process.
· Participate in overseas promotional trips annually; and
· Brief and update annually the Agent bout the Provider’s promotional materials, courses and procedures when the Provider visits the regions where the Agent operates their marketing and student recruitment services. 
· Take immediate nonconformance-corrective and continual improvement-preventative actions including termination of a written Agreement, when the Provider becomes aware of the Agent , employee, subcontractor, associate or high managerial agent or employee or subcontractor of the Provider being negligent, careless, incompetent, dishonest or unethical in its marketing (advertising) and student recruitment services including (i) practices which harm the integrity of the Australian education and training industry; and (ii) the deliberate attempt to recruit a student who will not comply with their student visa conditions or where the Agent is in breach of Australian legal and other requirements (The National Code 2007, Standard 4.3). An exception to the Agent Agreement being terminated is where an individual employee or sub-contractor of the Agent was responsible for the conduct set out in The National Code 2007, Standard 4.3 and the Agent has terminated the relationship with that individual employee or sub-contractor (The National Code 2007, Standard 4.4).
· Must take immediate corrective and preventative action upon the registered provider becoming aware of an Agent being negligent, careless or incompetent or being engaged in false, misleading or unethical advertising and recruitment practices, including practices that could harm the integrity of Australian education and training.

In the case of student and provider default, refunds of course money will be:
· in the same currency as it was paid to protect the financial interests of students including the provision for someone other than the RP to pay a refund on behalf of the RP’s Agent in another country to ensure payment of the RP’s refund; and
· paid directly to the person (not an Agent) who enters into the contract with the RP for the student, unless the person gives a written direction to the RP to pay the refund to someone else (EOS Regulations, 1998, pp. 6-7; The National Code 2007, Standard 3, pp. 12-13).
1.2.4  STUDENTS UNDER 18 YEAR OLDS

The Provider does not enrol international students under 18 years of age.  

Some CRICOS providers may approve enrolment for an overseas student under 18 years of age who is not an AusAID or a Defence student.  Prior to issue of a Confirmation of Enrolment, if the student is under 18 years of age must declare in their student visa application that they will be residing in Australia with a parent, or a person who has custody of them, or a relative not a cousin at least 21 years old and of good character (evidenced by a police clearance of the nominated person in the country or countries in which they have resided for more than 12 months in the past 10 years after the age of 16 years) nominated by either the parent or the person having custody of them.  The Department of Immigration and Citizenship (DIAC) must approve appropriate care by a person who is at least 21 years, of good character, and has permission to reside in Australia until the student turns 18 years.  If a student under 18 years of age is not residing with a parent, a person who has custody of them, or a relative, the CRICOS registered provider acknowledges their responsibility and duty of care for those students. The CRICOS registered provider must provide an original signed statement [CRICOS provider’s Confirmation of Appropriate Accommodation/Welfare Arrangements from the Provider Registration and International Student Management System (PRISMS)] to DIAC to confirm an appropriate care arrangement has been made for their accommodation, support and general welfare.  

These CRICOS registered providers may have several agreements with homestay suppliers in the Gold Coast area by people over 21 years old, and of good character evidenced by a positive notice Blue Card issued from the Commission for Children and Young People and Child Guardian.  A current list of homestay suppliers is available the following website:  http://www.isp.com.au/homestay.html .
1.2.5  STUDENT SUPPORT SERVICES

The Provider provides a range of fee-free student support services and specialist referrals.  Student support services include:  career guidance and personal counselling; disability services; language, literacy and numeracy support; learning support and pastoral care.  

The Student should inform the Provider if the Student requires assistance with:

· arrival and adjustment to living in Australia;

· course progress and attendance;

· payment of course fees;

· student support services (career guidance, disability, language, literacy and numeracy, personal counselling); and

· specialist referrals for cultural, financial, health, legal and spiritual services. 
1.2.6  FEES, PAYMENT AND REFUNDS

1.2.6.1
Fees

All relevant fees must be paid in advance for study and are subject to change.  Fees for airfares, airport pickup and transfer, accommodation, meals, car parking, transport, and specialist referral services are additional to course tuition fees.  Fees:

· are payable - in Australian currency, by due date in the Student Agreement as acceptance of Terms and Conditions;

· a non-refundable application fee of $150 for each course enrolment;

· a non-refundable administration fee of $250 for each course enrolment;

· for course tuition includes course content not course duration (completion of the course in a shorter timeframe does not mean a reduction of course tuition fees);

· 100% of miscellaneous items ( course excursions - travel, accommodation; other domestic services; and consumable course-related items used by individual students - stationery, textbooks, tools of trade and uniforms);

· a non-refundable change of enrolment fee of $250;
· a non-refundable student transfer fee of $250 due to cancellation of enrolment;

· student cancellation of enrolment due to rejection of a student visa application includes the: (i) non-refundable application fee; (ii) non-refundable administration fee of $250; (iii) 5% of course tuition fees paid in advance before the ‘default date’ (cancellation of enrolment date); (iv) 100% of miscellaneous items fee; and (v) prorated % of course money paid in advance before the ‘default date’ (cancellation of enrolment date) equal to the proportion of course delivery;

· may be reduced or refunds granted for course credit, this may impact on student visa conditions;

· will not be reduced for Recognition of Prior Learning (RPL), this may impact on student visa conditions.

1.2.6.2  Payment
At the start of each compulsory study period, one term of 10 weeks, a tax invoice for course tuition fees in Australian currency is sent to the student’s current mailing address for payment by cash, telegraphic transfer, money order, credit card, or a bank cheque payable to the Provider by the due date on the Student Agreement.  Students must pay all applicable fees including OSHC, before start of study or the Student will not be allowed to start study.  Students must pay accommodation booking fees and airport reception fees to any other supplier before start of study.  
Summary of payment requirements:

1. Course tuition fees must be paid by the due date, usually prior to the start of each term, indicated in the Student Agreement and tax invoice.  A $100 late payment fee will result in an additional tax invoice.

2. Miscellaneous fees must be paid by the due date indicated in the Student Agreement and tax invoice.

3. Change of enrolment fee for each enrolment change prior to or after start of study;
4. Non-payment of course tuition fees and miscellaneous fees may put the Student visa at risk.

5. Non-payment of course tuition fees and miscellaneous fees may put the Student’s graduation at risk.

6. Payment by telegraphic transfer in AU$ currency will attract a transaction fee by the financial institution/bank.  This transaction fee must be included in the payment by the Student to the Provider.  Non-payment of the transaction fee, will result in the Student receiving an additional tax invoice for the telegraphic transaction fee.  Four easy steps:

a) Credit the Provider’s account by Telegraphic Transfer;

b) Quote the reference: (Insert Student’s Family Name Here) ;

c) Add the financial institution/bank’s transaction fee to the total telegraphic transfer;

d) Complete the Payment Form and Credit Card Payment Authorisation within the Student Agreement and return via email, post or facsimile to the Provider.

1.2.6.3  Refunds

The refund process for the Provider: (i) protects the financial interests of the prospective and accepted student; (ii) uses a written agreement with a refund statement for the purpose of ‘student default’; (iii) pays in the same currency in which fees were paid, the person (but not an agent) who paid tuition fees or another person evidenced in writing by the person within four weeks after it is due including in the event of ‘provider default’; and (iv) provides to the student a letter stating the calculation method for the refund.  Where the CRICOS registered provider refuses a Student’s refund request, the Student can appeal the decision through the internal complaints and appeals processes within 20 working days of the date of the Provider’s written notice.  

A written refund request from the Student or the Student’s representative (parent/guardian or agent) including relevant original documentation must be submitted to the  Director:  (i) before the end of the course assessment process; and (ii) for course credit must be received within four weeks after the start of study date.  An OSHC refund request is the responsibility of the Student to contact the OSHC supplier.  The Student should have the OSHC member number, if not the Provider can give this information to the Student.  More information:  www.medibank.com.au .

1.2.6.3.1  Non-refundable fees for: 
1. a non-refundable application fee of $150 for each course enrolment;

2. a non-refundable administration fee of $250 for each course enrolment;

3. 27 days or less before the ‘default date’ (start of study date) 50% of course tuition and 100% of miscellaneous item fees;

4. after the ‘default date’ (start of study date), 100% of course tuition and miscellaneous item fees;

5. a non-refundable change of enrolment fee of $250;
6. a non-refundable student transfer fee of $250 due to cancellation of enrolment, when approved by both providers;

7. student cancellation of enrolment due to rejection of a student visa application includes the: (i) non-refundable application fee; (ii) non-refundable administration fee of $250; (iii) 5% of course tuition fees paid in advance before the ‘default date’ (cancellation of enrolment date); (iv) 100% of miscellaneous items fee; and (v) prorated % of course money paid in advance before the ‘default date’ (cancellation of enrolment date) equal to the proportion of course delivery;

8. financial institution/bank transactions, apply for all refunds; and

9. International Education Agent commission paid by the Provider, applies for all refunds.

2.6.3.2
Refunds will be granted by The Provider:

1. in the case of ‘provider default’, the Student is protected by the provisions of the ESOS Act 2000 and the ESOS Regulations 2001.  Where the Provider cannot offer or continue to offer the course, the Student will receive a full refund of all monies paid in advance within two weeks (10 working days) of ‘provider default’. 

2. In the case of ‘student default’, the Provider will:  (a) offer an alternate course to the original one, (b) pay a refund less applicable non-refundable fees within in four weeks (20 working days) of ‘student default’; or (c) reach mutual agreement of a decision with the Student.
3. through written notice and original documentation of a rejected student visa application from the Australian DIAC, using the non-refundable fee explanation, as per this Sales, Exemptions and Refund Policy, Item 7 of Section 4.1.3.1 Non-refundable fees.
4. through written notice of enrolment cancellation by 5:00pm 28 days before the ‘default Corrindale Training’ (start of study date), 100% of course tuition and miscellaneous item fees, less applicable non-refundable fees.

5. through written notice of enrolment cancellation by 5:00pm 27 days or less before the ‘default date (start of study date) 50% of course tuition fees less applicable non-refundable fees, as per this Sales, Exemptions and Refund Policy, Item 7 of Section 4.1.3.1 Non-refundable fees.

6. where a Student has a compassionate or compelling situation and cannot continue to study, the Provider may refund a prorated % of course tuition fees paid in advance less applicable non-refundable fees.  The Student must provide original documentation.

2.6.3.3
Refunds will not be granted by The Provider where:

1. the Student notifies the Provider of a cancellation of enrolment after the ‘default date’ (start of study date).
2. the Provider initiates a cancellation of enrolment due to a breach of student rules or student visa conditions.

3. original documentation granting Australian permanent residency after the ‘default date’ (start of study date) for the current compulsory study period.  All fees paid in advance will be payable at domestic prices, from the next consecutive compulsory study period.

1.2.7  STUDENT ENROLMENT, DEFERRAL, SUSPENSION, CANCELLATION AND TRANSFER

1.2.7.1
Enrolment

Concurrently or before receipt of course money, during the recruitment process, the Provider provides timely information and a written Student Agreement including the statement, “The registered provider’s Code of Ethics, Student Agreement, and the availability of complaints and appeals processes, do not circumscribe the student’s right to take action under Australia’s consumer protection laws” (Queensland Education (Overseas Students) Act 1996, p. 6; TNC 2007, Standard 3, pp. 11-13).

After payment of all relevant fees, the Student is given a receipt to guarantee the offer of course place.  After the enrolment process which precedes the student orientation, overseas student visa holders must read, understand, sign, and return the following documents:  (a) Student Orientation Checklist; and (b) Personal Details Form (when required). 

The Provider maintains records on accepted students with prescribed details about – geographic, course, payments, entry requirements and student visa requirements.  Student Visa requirements - DIAC Office where the Student’s application for a student visa was made or is expected to be made; passport number; student visa number; current residential address in Australia; and DIAC Office in Australia where the Secretary of DEEWR shall give the information received under the ESOS Regulation 2001.   For more information see the International Student Guide.

1.2.7.2
Deferral, Suspension and Cancellation of Enrolment

The Provider manages deferrals, suspensions and/or cancellations of enrolment to ensure any extension of the Student’s duration of study, as specified on the Student’s CoE, occurs as the result of an approved deferral of study, temporary suspension of study, and/or cancellation of enrolment granted under Standard 13 of The National Code 2007 (TNC 2007, p. 23).  The process shall include: 

(i) information sharing, referral and notification for deferral temporary suspension and/or cancelation of enrolment;
(ii) assessment of the deferral, temporary suspension and/or cancellation of enrolment;
(iii) notice and processing of the deferral, suspension and/or cancellation of enrolment; and
(iv) maintenance of records on accepted Students with prescribed details.  For more information see the International Student Guide.

1.2.7.3
Transfer Between Registered Providers - Cancellation of Enrolment

Corrindale Training processes an international student transfer between registered providers, where the transfer will not be detrimental to the student.  Only accept and process an international student transfer between registered providers (including those under 18 with permission from a parent or legal guardian) where the student has completed six months of his/her principal course except in compassionate and compelling circumstances outlined in Standard 7 Transfer between registered providers (The National Code 2007, pp. 17-18).  Prior to approval of a student initiated request to transfer, the principal registered provider shall:  

(i) provide a letter to the student to acknowledge the request to transfer;
(ii) assess, provide feedback about its decision to approve the transfer, and process the student initiated request to transfer within seven (five working) Corrindale Trainings.  If the transfer is not approved, Corrindale Training will provide a Letter stating the reasons for refusing the release including why the transfer may be detrimental to the student.  In this instance, the student will have the right to appeal Corrindale Training’s decision via the internal complaints and appeals process within 28 (20 working) Corrindale Trainings. 
(iii) check the receipt of valid documentation about compassionate and compelling circumstances (eg. medical certificate, death certificate, travel fare, Police/Psychologist Report), and/or extenuating circumstances.
(iv) ) which may impact on the student’s welfare;

(v) check the receipt of valid documentation Enrolment Offer, and for under 18 year olds written confirmation that - (i) your parent or legal guardian supports the deferral; and (ii) the new CRICOS Registered Provider is responsible for your accommodation, support and welfare arrangements as a student under 18, where the student is not being cared for in Australia by a parent or suitable nominated relative (The National Code, 2007, S7.3).

(vi) check that the new registered provider has not ceased to be registered or has a sanction imposed on it.

More information can be referred to in the International Student Agreement, Section 5.0 Acronyms, Terms, and Definitions and Terms.
1.2.8  COMPLAINTS, APPEALS AND FORMAL CONCERNS

Differences of opinion and misunderstandings occur every day.  Most situations can be resolved between Students, trainers, assessors and support staff.  Students can find out about all available actions by making an appointment with the counsellor.  Confidential help and support will be provided each step of the process.  If a Student is dissatisfied with a process, training and assessment decision, or successful course completion, the issue can be discussed, the complaint raised or a formal written appeal lodged with the Director.  Four easy stages to resolve issues at the Provider.

Stage 1:  Complaint

The complaints and appeals policy commits the Provider to:

1. inform Students that they can make an internal complaint and appeal and raise external disputes and formal concerns about the CRICOS registered provider’s practices which may result in the CRICOS registered provider‘s suspension or cancellation by the Chief Executive of the State Registration Authority; and have the right to pursue other legal remedies for dispute resolution;

2. before entry into a written agreement, receipt of course money or enrolment, share policy information about complaints and appeals with Students;

3. ensure practices for internal complaints and appeals:  (a) maintain the Student’s enrolment and allow for a support person; (b) maintain and share written records with the Student; (c) commence the process within 14 (10 working) days and complete it in a timely manner; (d) refer the Student for external independent, inexpensive dispute resolution and formal concerns; (e) notify in writing the Student of the CRICOS registered provider’s intention to report the student visa breach/s to DIAC, and the Student’s right to access or not the CRICOS registered provider’s internal complaint and appeal processes within 20 working days; and (f) report student visa breaches to the DIAC.

4. take immediate corrective and preventative action upon the CRICOS registered provider becoming aware of any decision and/or corrective and preventative actions required and notify the Student of the outcome; 

5. notify the DIAC via the Secretary of DEEWR (formerly DEST) through PRISMS, for student visa breaches;

6. maintain records about internal student complaints and appeals to comply with relevant Australian legal and other requirements; and

7. implement appropriate documented policies and processes for the induction, performance management and training of staff and suppliers involved with student complaints and appeals processes.
Stage 2:  Appeals
8. Appeals are covered initially under the Provider’s Student Rules.  Internally, the highest level of complaints and appeals is the Provider’s Student Appeals Committee.

9. Students may nominate a support person or be represented by another person, if the Student so chooses at any stage of the complaints and appeals processes.
Stage 3:  Dispute
10. If it is not possible to resolve the complaint internally, the Provider will arrange for independent mediation to resolve disputes.  Independent mediation is available though one of six Dispute Resolution Branches, Department of Justice and Attorney-General.  The Brisbane Centre is located on Level 1, 363 George Street Brisbane, QLD, 4000, Australia.  Contact details are:  Tel:  +61 7 3239 6269; Fax:  +61 7 3239 6284.  Students outside Brisbane may use the Telephone (Freecall) 1800 017 288.  This is currently a fee-free service, but this may change without notice.
Stage 4:  Formal concerns
11. If a Student is concerned about the actions/conduct of a CRICOS registered provider, the Student can approach the State regulatory authority for CRICOS Registration.  In Queensland, this is the Department of Education and Training (DET).  The Director-General of DET has the power to suspend or cancel The Provider’s registration or a course if there is evidence of a breach of the requirements of registration provision.  Formal concerns about the conduct of the Provider should be in writing and addressed to Manager, State Registration (CRICOS), Office of Regulatory Operations, Education Programs and Services, Queensland Department of Education and Training, PO Box 15033, City East, QLD 4002, Australia. Telephone +61 (0)7 3237 1883, Facsimile, +61 (0)7 3237 0004.  
12. The Provider’s Code of Ethics, the Student Agreement and the availability of complaints and appeals processes do not circumscribe the student’s rights to pursue other legal remedies (ESOS Act 2000, Section 28; ESOS Regulations 2001; EOS Regulations 1998; The National Code 2007).

13. In the case of provider default, Students are protected by the provisions of the ESOS Act 2000 and the ESOS Regulations 2001.
1.2.9  ASSESSMENT, COURSE CREDIT AND RPL

1.2.9.1  Assessment

Competency based assessment methods and tools assess knowledge, understanding, attitude and skills.  Trainers and assessors work together with each Student to achieve the course requirements.  On completion of study, each Student’s qualification and results will be sent out via post.  If Students do not complete the course, a Statement of Attainment may be requested from the Provider.  For more information, refer to the International Student Guide.

The Provider uses the following assessment methods and tools – 

· oral and written tasks (exercise, short answer questions, presentations, tests); 

· discussion (case study, scenario);

· group work (game); and

· simulated or work-related performance (checklist, Vocational Placement Record Book).  

1.2.9.2  Course Credit

If the Student has a Qualification or Statement of Attainment and Statement of Results, an application for course credit can be made with the Provider.  The Provider recognises Australian Qualifications Framework (AQF) qualifications, and statements of attainments issued by other Providers.
1.2.9.3  Recognition of Prior Learning

Recognition of prior learning acknowledges the Student’s current competence through education and training endeavours, work, and life experiences.  Students are eligible for RPL, if they have completed an identical unit of competency with the Provider or another Provider.  This means Students will not be required to complete the same unit of competency again.  

The RPL application process requires the Student to:

· provide certified copies of Qualifications, Statements of Attainment and Statement of Results from previous study;

· provide curriculum Vitaé, professional references, portfolio of art, audio-visual material or work samples;

· participate in an interview with probing questions to demonstrate the Student’s abilities by a content specialist; and
· be notified of the assessment result based on the Student’s ability to meet all performance criteria for each unit.
Pre-visa RPL outcomes state the actual net course duration within the eCoE and Letter for Offer of Course Place.  Post-visa RPL outcomes with the change of course duration will be reported to DIAC via PRISMS to ensure Students enrol in a full-time study load.  In the case where the Student’s course ends early, the Student must enrol in another CRICOS-registered course or depart Australia immediately, unless authorized by DIAC to remain in Australia.  

Recognition of Prior Learning does not reduce fees but may impact on student visa conditions.  If RPL reduces the study load, the Student is obligated to remain enrolled in a full time study load, that is, 20 contact hours per week.

1.2.10  CHANGES TO THE PROVIDER’S OWNERSHIP OR MANAGEMENT

At least 20 working days before any planned relocation, the Provider notifies in writing the designated authority and enrolled students of any intention to relocate premises (including the head office and campus locations).  Before any planned relocation, the Provider notifies in writing the designated authority of any prospective or actual changes to the ownership or the high managerial agents for the designated authority’s assessment.  In the change cannot be determined until it takes effect, the Provider notifies the designated within 14 (10 working) days of its effect.

1.3    LEGAL REQUIREMENTS
1.3.1  RECITALS
A. The Provider is a training organisation registered with the Commonwealth Register of Institutions and Courses for Overseas Students.

B. The Student wishes to enrol with the Provider to receive education and training as set out herein;

C. The conduct of the Provider and the Student are regulated by the Relevant Legislation as defined herein and standards contained in the National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas Students 2007 (“the National Code”).

D. The Provider agrees to enrol the Student and provide education and training to the Student as set out herein upon the following terms and conditions.

IT IS AGREED
1. Definitions and Interpretation 
1.1 Definitions 


In this Agreement:

(1) “Business Corrindale Training” means a working Corrindale Training that is not a Saturday, Sunday or any other Corrindale Training which is a public holiday or a bank holiday in the place where an Act is to be performed or a payment is to be made; 

(2) “Commencement Date” means the date of commencement of this Agreement specified in the Schedule notwithstanding the date of this Agreement;

(3) “Educational Services” means the Education and Training which is to be provided by the Provider to the Student under this Agreement as specified in Item 4 of the Schedule;

(4)  “GST”  means:-

(a) The same is in the GST Law;

(b) Any other Goods & Services Tax, or any tax applying to this Agreement in a similar way; and

(c) Any additional Tax, Penalty Tax, Fine, Interest or other charge under Law of such a tax.

(5) “GST Law” means the same as the GST Law in a new Tax System (Goods & Services Tax) Act 1999 (Cth).

(6) “National Code” means the National Code of Practise for Registration Authorities and Providers of Education and Training to Overseas Students 2007;

(7) “Relevant Legislation” means Education Services for Overseas Students Act No. 164 of 2000; Education (Overseas Students) Act 1996; Migration Act No. 62 of 1958; Migration Regulations 1994, regulations Education Services for Overseas Students Regulations 2001; Education (Overseas Students) Regulations 1998.

1.2 
Interpretation
(1) Reference to:

(a) One gender includes the others;

(b) The singular includes the plural and the plural includes the singular;

(c) A person includes a Body Corporate; 

(d) A party includes the party’s executors, administrators, successors and permitted assigns; 

(e) A statute, regulation, or provision of a statue or regulation (“Statutory Provision”) includes:

(i) That Statutory Provision as amended or re-enacted from time to time; and 

(ii) A statute, regulation or provision enacted in replacement of that Statutory Provision; 

(f) Money is to be in Australian Dollars (AU$), unless otherwise stated.

(2) “Including” and similar expressions are not words of limitation;

(3) Where a word or expression is given a particular meaning, other parts of speech and grammatical forms of that word or expression have a corresponding meaning;

(4) Headings and any table of contents of index are for convenience only and do not form part of this Agreement or effect its interpretation.

(5) A provision of this Agreement must not be construed to the disadvantage of a party merely because that party was responsible for the preparation of the Agreement or the inclusion of the provision in the Agreement;

(6) If an act must be done on a specified Corrindale Training which is not a business Corrindale Training, it must be done instead on the next business Corrindale Training.

1.3 Parties 
(1) If a party consists of more than one person, this Agreement binds each of them separately and any two or more of them jointly;

(2) An obligation, representation or warranty in favour of more than one person is for the benefit of them separately and jointly;

(3) A party which is a Trustee is bound both personally and in its capacity as a Trustee.

2. Term
2.1 
The Provider agrees to provide the Educational Services to the Student for the period set out in Section Two Payment Schedule or until terminated in accordance with the provisions of this Agreement. 

3. Performance of Services 
3.1 
The Provider must provide the Educational Services to the Student for the term of this Agreement in a manner which shall be fully compliant with the National Code and the Relevant Legislation.

3.2 
The Provider shall comply with the Responsibilities of the Provider set out in Sub-Section 1.2 to this Agreement.

4. Fees 
4.1 
The Student shall pay to the Provider the fees set forth at Section Two Payment Schedule to this Agreement in the manner set out therein.

5. Responsibilities of the Student 
5.1 
The Student shall comply with the Terms and Conditions of Study set out in Sub-Section 1.1 to this Agreement.

6. Termination 
6.1 
Either party may immediately terminate this Agreement  without any requirement for notice if the other party:

(1) 
is guilty of any breach of the terms of this Agreement and fails to rectify that breach after having been given not less than one (1) month’s notice of the nature of the breach and requiring it to be rectified within one (1) month after the giving of the notice;

(2) 
becomes an externally administered Body Corporate under the Corporations Act 2001 (if a company); 

(3) 
is made bankrupt (if a natural person).

Any termination of this Agreement shall not affect any accrued rights or liabilities of either party, nor shall it affect any provision of this Agreement which is expressly or by implication intended to continue in force after such termination.

7. Severability 
7.1 If anything in this Agreement is unenforceable, illegal or void, then it is severed and the rest of this Agreement remains in force.

8. Entire Understanding

8.1 This Agreement:

(1) is the entire Agreement and understanding between the parties on everything connected with the subject matter of this Agreement; and

(2) Supersedes any prior agreement or understanding on anything connected with that subject matter.

8.2 Each party has entered into this Agreement without relying on any representation by any other party or any person purporting to represent that party. 

9. Variation

9.1 An amendment or variation to this Agreement is not effective unless it is in writing and signed by the parties.

10. Notices

10.1 A notice or other communication connected with this Agreement (“Notice”) has no legal effect unless it is in writing.

10.2 In addition to any other method of service provided by law, the Notice may be:

(1) Sent by prepaid post to the address of the addressee set out in this Agreement or subsequently notified;

(2) Sent by facsimile to the facsimile number of the addressee; or

Delivered at the address of the addressee set out in this Agreement or subsequently notified.
Any Notice by a party may be given and may be signed by its Solicitor.

10.3 Any Notice to a party may be given to its Solicitor by any of the means listed in Clause 22.2 to the Solicitor’s business address or facsimile number.

11. Governing Law and Jurisdiction

11.1 The Law of Queensland governs this Agreement.

11.2 The parties submit to the exclusive jurisdiction of the Courts of Queensland and of the Commonwealth of Australia. 

12. GST
12.1 GST Gross Up

If any party:
(a) Is liable to pay GST on a supply made in connection with this Agreement; and 
(b) Certifies to the recipient of the supply that it has not priced the supply to include GST, then the recipient of the supply agrees to pay that party an additional amount equal to the consideration payable for the supply (without deduction or set-off) multiplied by the prevailing GST rate.

12.2 Tax Invoice

The recipient of the supply is not required to pay any amount of GST to the supplying party unless the supplying party has made demand for payment by means of a Tax Invoice.

	SECTION TWO:  PAYMENT SCHEDULE

	2.1  OFFER OF COURSE PLACE

	DATE
	     
	OFFER OF COURSE PLACE NUMBER
	     

	STUDENT NAME
	     

	AGENT NAME
	     
	AGENT EMAIL
	     

	CRICOS COURSE CODE
	AUR30405
	COURSE NAME
	Automotive Mechanical Technology

	COURSE DURATION
	74 weeks, including holiday
	
	

	COURSE START DATE
	Feb 2012
	1COURSE END DATE
	Aug 2013

	COURSE PRICE
	AU$20,000.00
	1OSHC PRICE
	AU$00,000.00 year, month/rate

	ENTRY REQUIREMENTS
	7. English language proficiency (5.5 Academic IELTS with no stream less than 5.0 or equivalent);

8. educational qualifications (Year 12 sound achievement in English and mathematics, literacy and numeracy proficiency);

9. mature age (18 years old) evident by legible copy of passport and Pre-Visa Assessment;

10. abilities (art , design, creative performance or work portfolio); 

11. work experience and career goals aligned with specific course; and

12. transfer documentation, where applicable (Letter of Release from primary Provider).

	SPECIAL CONDITIONS
	OFFER EXPIRY DATE:       

	2.2 FEES PAYABLE

	QUANTITY
	ITEM DESCRIPTION 
	RATE
	GST
	AMOUNT AU$

	1
	Application Fee
	150.00
	0.00
	150.00

	1
	Administration Fee
	250.00
	0.00
	250.00

	1
	Course Price for AUR 30405 (course tuition)
	
	0.00
	

	1
	Miscellaneous Items;OSHC (Medical) course excursions - travel, accommodation; other domestic services; consumables - stationery, textbooks, tools of trade and uniforms)
	650.00
	0.00
	650.00

	
	Change of enrolment
	250.00
	0.00
	250.00

	
	Student transfer of enrolment
	250.00
	0.00
	250.00

	
	Refund for Cancellation of Enrolment due to student visa rejection
	
	0.00
	

	TOTAL FEES PAYABLE
	1550.00 AU$

	Note 2:  The above fees payable do not include the expenses for accommodation, living, or transport. 

Note 3: Before this offer expires, Corrindale Training must receive the first semester’s fees and OSHC payment as acceptance of this offer.  

Note 4:  All course offerings are subject to availability.

Note 5:  Prices may change without prior notice.

	2.3  PAYMENT PLAN

	DUE DATE
	ITEM DESCRIPTION
	AMOUNT AU$
	GST
	AMOUNT OVERDUE AU$

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	TOTAL FEES PAYABLE
	AU$

	2.4  STATEMENT OF OUTSTANDING TAX INVOICES DUE FOR PAYMENT

	DUE DATE
	ITEM DESCRIPTION
	AMOUNT AU$
	GST
	AMOUNT OVERDUE AU$

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	TOTAL FEES PAYABLE
	AU$

	2.5  PAYMENT AND ACCEPTANCE

	I agree to pay the total amount of fees payable on this payment schedule.  

	 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
  No
	I approve/do not approve Corrindale Training to arrange my OSHC.  If the student intends paying the OSHC independently of this agreement, please deduct the OSHC amount from this Payment Schedule.

	 FORMCHECKBOX 
 Yes     
	The student visa application office is located at:       
I will ensure this information is completed for the smooth processing of the Confirmation of Enrolment.

	 FORMCHECKBOX 
 
	I have read and understand my obligations as an overseas student visa holder

	 FORMCHECKBOX 
 
	I accept the Terms and Conditions of Study contained within the Student Agreement including commitment to study (behaviour, course progress), attendance, payment of fees, refunds and transfer between providers.

	 FORMCHECKBOX 
 
	I will pay all applicable fees in a timely manner.

	Student’s Signature
	     
	Date
	     

	Parent/Carer’s Signature
	     
	Date
	     

	FAX BACK TO
	International Student Registrar, Corrindale Training, fax No:  +61 (0)7 5597 7099

	SECTION THREE:  PAYMENT METHODS

	3.1  PAYMENT METHODS

	 FORMCHECKBOX 
 Option 1- PAYMENT BY TELEGRAPHIC TRANSFER

Telegraphic transfers are processed to:

Corrindale Training
International Student Registrar
BSB: 



000-000
Account Number:  0000-0000
SWIFT CODE:      AAAAAA9A

Corrindale Training
PO Box 683, Nerang, QLD  4211
AUSTRALIA 

Reference Number:  (Insert Student Name Here)
Fax the bank transfer slip/receipt for this electronic transfer with this form +61 (0)7 5597 7099:
International Student Registrar

Corrindale Training

PO Box 683, Nerang, QLD  4211
AUSTRALIA 

Failure to quote these details to the Bank and Corrindale Training may result in non-crediting of the fees.
Pay all processing charges, usually an extra AU$20, associated with the Telegraphic Transfer (TT).  
	 FORMCHECKBOX 
 Option 2 - PAYMENT BY CHEQUE

Electronic Confirmation of Enrolment (eCoE) is issued after receipt of original Bank Draft.

All offshore cheques must be Bank Drafts in AU$ sent to:

International Student Registrar

Corrindale Training

PO Box 683, Nerang, QLD  4211
AUSTRALIA 

	
	 FORMCHECKBOX 
 Option 3 - PAYMENT BY CASH

Cash payments processed at:

International Student Registrar

Corrindale Training

PO Box 683, Nerang, QLD  4211
AUSTRALIA 

	
	 FORMCHECKBOX 
 Option 4 - PAYMENT BY CREDIT CARD

Credit Card payments are processed through completion of Section 2.0 Credit Card Payment Authorisation, then faxed to +61 (0)7 5597 7099:

International Student Registrar

Corrindale Training

PO Box 683, Nerang, QLD  4211

AUSTRALIA

	3.2  CREDIT CARD PAYMENT AUTHORISATION

	DATE
	     
	OFFER OF COURSE PLACE NUMBER
	     

	STUDENT NAME
	     

	AGENT NAME
	     
	AGENT EMAIL
	     

	COURSE NAME
	     
	COURSE PRICE
	AU$21,550.00

	CARD TYPE
	 FORMCHECKBOX 
  BANKCARD
	 FORMCHECKBOX 
  MASTERCARD
	 FORMCHECKBOX 
  VISA
	 FORMCHECKBOX 
  AMEX

	CREDIT CARD NUMBER
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	EXPIRY DATE
	_ _/_ _/_ _ _ _

	CARDHOLDER’S NAME 

PRINT CLEARLY
	
	CARDHOLDER’S SIGNATURE
	

	After receipt of signed payment and acceptance form and processing of the payment, the eCoE will be sent to the student’s address or to the student’s agent.
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